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GSTAT e-Filing: Staggering Page

Once the user opens the E-Filing page, the user will have to choose the correct role and enter the 
ARN/CRN number. After entering the correct Captcha, the user shall proceed to Register.
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e-filing Workflow: Registration

Click on Register button located at top right-hand side of page.

Click on 
Register
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e-filing Workflow: Registration

Select the 
relevant 

User Type

User can create different account 
of different user type, but login id 

should be different for each.
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Select appropriate user type from available options



e-filing Workflow: Tax-Payer Registration

Once the user enters the GSTIN, the correct Captcha and enters “Fetch Data”, the OTP will automatically be sent to the 
user. After entering the OTP,  the rest of the data will be auto-filled.    
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Login Id will 
be same as 

GSTIN value. 

Enter the 
correct 

Captcha for 
OTP

After clicking on 
Fetch Data, the 
OTP will be sent 
to the User and 
will be entered 

here. 



e-filing Workflow: Registration (Tax Official)

Tax officer to select appropriate details and manually enter his/her contact details (Mobile & Email ID) for verification.
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Authorized 
representative to provide 
his/her details including 

contact details for 
confirmation.



e-filing Workflow: Registration: Authorized Representative

Authorized representative to provide appropriate details including contact details (Mobile & Email ID) for verification.
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Authorized 
representative to provide 
his/her details including 

contact details for 
confirmation.



e-filing Workflow: Registration: Authorized Representative

After the user clicks on Send OTP, the user will first have to enter the correct captcha, post which the field to enter the 
OTP will appear. After entering the OTP, the user will again have to enter the correct captcha and then click on 
“Submit and Next”

Authorized 
representative to enter 
the correct captcha so 

that the field for entering 
the OTP appears. 
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e-filing Workflow: Registration: Authorized Representative

Once both the mobile number and email-ID gets verified, the user shall proceed further. 
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e-filing Workflow: Registration

Legal Representative Registration
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e-filing Workflow: Registration

Document Upload page will appear like this.
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e-filing Workflow: Registration – Any Other
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This registration page is for Govt users who do not have a GST Back Office User ID



e-filing Workflow: Forgot Password & Unlock Account

Click on Login button located at top-right of page.

Click on 
Login to 
proceed
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e-filing Workflow: Forgot Password

Steps to recover the forgotten password.

Enter all the 
required 
details

Click on 
Forgot 

Password
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e-filing Workflow: Unlock Account

Steps to recover the unlock the account.

Enter all the 
required 
details

Click on 
Unlock 

Account
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e-filing Workflow: Login

Enter user login details (user id, password) and captcha. Then press the Login button.

Enter user id, 
password and 

captcha

Click on login
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e-filing Workflow: Login

After successful login, click on Continue button.

Click on 
continue 

button
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e-filing Workflow: Disclaimer

To proceed further, user must select the “Click to Agree” checkbox after reading & agreeing the Disclaimer.

User must select the 
check box of Click to 

agree to proceed further 
for e-filing after reading 

and agreeing the 
disclaimer.
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e-filing Workflow: Disclaimer

Click on Continue button which will be visible after selecting the checkbox.

After clicking on the 
'Click to Agree' 

checkbox, the 'Continue' 
button will appear.
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Support & Resources Portal Access 

• For assistance or queries, please utilize the 'Help', 'FAQ', or 'Contact Us' sections available on the GSTAT e-Filing portal.

• Utilize the "Forgot User ID / Password" and "Unlock Account" features on the login page, if needed.

User Manual Version – 1.0 Publication Date- 24th September 2025

Goods and Services Tax Appellate Tribunal (GSTAT), Government of India

© 2025 GSTAT. All rights reserved.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20

