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GSTAT e-Filing: Staggering Page

Once the user opens the E-Filing page, the user will have to choose the correct role and enter 

the ARN/CRN number. After entering the correct Captcha, the user shall proceed.
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e-filing Workflow: E-Filing Login Page

After entering the ARN/CRN Number and correct Captcha, the user clicks on Help Center in case of any issue. 

The user 

clicks on 

Help Center 

in case of 

any issue



e-filing Workflow: Help Centre Page

In the Help Center page, there are various tabs as shown below. The user shall select the relevant tab.
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From the E-filing User Manual tab, the user will be able to download the e-filing user manual which will help the 

user to understand the whole e-filing process properly.

Click here to 

download 

the E-Filing 

User Manual

e-filing Workflow: Help Centre Page



From the Bharatkosh tab, the user will be able to view and download the Bharatkosh User Guide and will also be able to access the Bharatkosh 

Portal. 

Click here to 

view and  

download the 

Bharatkosh 

User guide Click here to 

access the 

Bharatkosh 

Portal

e-filing Workflow: Help Centre Page



From the Report An Issue tab, the user will be able to report any issue he/she is facing in the e-filing process 

and also will be able to track the issue reported.
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Click here to 

Report Any 

Issue

Click here to 

Track your 

issue.

e-filing Workflow: Help Centre Page



After clicking on the “Report An Issue” tab, the user will land on the Incident Report Page where he/she will 

need to enter all the relevant details and upload the supporting documents related to the issue and click on 

Final Submit. After entering the correct Captcha and clicking on Final Submit, the user will get an Incident 

Report ID through which he/she will be able to track the reported issue.
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e-filing Workflow: Report An Issue Tab



In “Track your Issue” tab, the user will have enter the Incident ID which was assigned at the time of reporting 

with the correct Captcha and then click on Submit. 
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Enter 

Incident ID

e-filing Workflow: Track Your Issue Tab



e-filing Workflow: FAQ Tab

The FAQ tab shows the most frequently asked questions about the E-Filing process.

9 of 17



Support & Resources Portal Access 

• For assistance or queries, please utilize the 'Help', 'FAQ', or 'Contact Us' sections available on the GSTAT e-Filing portal.

• Utilize the "Forgot User ID / Password" and "Unlock Account" features on the login page, if needed.
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