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GSTAT e-Filing: Staggering Page

Once the user opens the E-Filing page, the user will have to choose the correct role and enter
the ARN/CRN number. After entering the correct Captcha, the user shall proceed.

) GSTAT Sie :
Ié{:;[;’{// ‘ ﬁ GST Appellate Tribunal I?___mm i %‘:g{i’:ﬂf

Toll-Free Number: 1800-1

GSTAT e-Filing Portal

o o

e-Filing User Manual Videos e-Fling Template Presidential Order & Advisory
PDF document describes online filing Watch tutorials and demonstrations Tool to consolidate data for e-Filing View Presidential OrderfAdvisory

@ Download WM Watch Videos & Download

Enter ARN/CRN (Application Reference Number/Case Reference Number of APL-1 or APL-3 or RVN-1)

Choose a Role

Important Information

Users are hereby informed that as per order no. GSTAT/Pr. Bench/Portal/125/25- 26, dated 24-09-2025 issued by the Hon'ble GSTAT, only cases in which the Appeals in Form APL-1/APL-3 or orders in notice in Form RVN-1 issued during the period before
31-01-2022 as filed with/issued by with GST Appellate/Revisional Authorities shall be filed through GSTAT web application as specified in the said order. Taxpayer/ Tax officer/ Authorized Representative are requested to proceed using ARN/CRN
(Application Reference Number/Case Reference Number of APL-1 or APL-3 or RVN-1). For more information please follow Presidential Order & Advisory.

Statistics

766 32 879 108 27
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Registered Advocate E-filed Appeals i Appeals Application
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e-filing Workflow: E-Filing Login Page

After entering the ARN/CRN Number and correct Captcha, the user clicks on Help Center in case of any issue.

Skip to Main Content @ A* A A"

"Home ' AboutUs Help Center Contact Us (ﬂ Register> Cl Login)
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e-filing Workflow: Help Centre Page

In the Help Center page, there are various tabs as shown below. The user shall select the relevant tab.

Skip fo Main Content @ A* A A

Appellate Home About Us Help Center Contact Us & Register
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e-filing User Manual Suggestion and Feedback
. For payment related information and queries, i
PDF Document Describes pay f ne q Please share your feedback and website
refer user guide below and visit Bharatkosh Portal experience or suggestion for future improvement.

Online filing 1800-103-4786

. Contactus
& Download User Guide Bharatkosh Portal

‘ .
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Frequently asked questions (FAQ)

Report An Issue
For further queries click below button.

Any technical Issue may be reported please click
on report and issue button.

A Report any Issue @ Track your Issue =< Read More

3o0f 17



e-filing Workflow: Help Centre Page

From the E-filing User Manual tab, the user will be able to download the e-filing user manual which will help the
user to understand the whole e-filing process properly.

Skip fo Main Content @ A* A A

Appellate Home About Us Help Center Contact Us & Register

Tribunal
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- Bharatkosh i
e-filing User Manual Suggestion and Feedback
. For payment related information and queries, i
PDF Document Describes pay f ne q Please share your feedback and website
refer user guide below and visit Bharatkosh Portal experience or suggestion for future improvement.

Online filing

1800-103-4786

. Contactus
User Guide Bharatkosh Portal

Click here to

download
the E-Filing y ! N n

User Manual i boe Frequently asked questions (FAQ)
For further queries click below button.

Any technical Issue may be reported please click
on report and issue button.

A Report any Issue @ Track your Issue =< Read More
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e-filing Workflow: Help Centre Page

From the Bharatkosh tab, the user will be able to view and download the Bharatkosh User Guide and will also be able to access the Bharatkosh
Portal.

Skip fo Main Content @ A* A A

Appellate Home About Us Help Center Contact Us & Register

Tribunal
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refer user guide below and visit Bharatkosh Portal experience or suggestion for future improvement.

Online filing

1800-103-4786

. Contactus

ClICk here to User Guide Bharatkosh Portal

view and
download the
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User guide n Click here to

RO Frequently asked questions (FAQ) aﬁcess the
. . For further queries click below button. Bharatkosh
Any technical Issue may be reported please click Portal

on report and issue button.

A Report any Issue @ Track your Issue = Read More



e-filing Workflow: Help Centre Page

From the Report An Issue tab, the user will be able to report any issue he/she is facing in the e-filing process
and also will be able to track the issue reported.

Skip fo Main Content @ A* A A

' Appellate Home About Us Help Center Contact Us & Register

4 Tribunal
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Online filing 1800-103-4786

. Contactus

X Download User Guide Bharatkosh Portal

Click here to ' Click here to

Report Any aus Track your
Issue Report An Issue issue.

Any technical Issue may be reported please click
on report and issue button.

A Report any Issue @ Track your Issue = Read More
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e-filing Workflow: Report An Issue Tab

After clicking on the “Report An Issue” tab, the user will land on the Incident Report Page where he/she will
need to enter all the relevant details and upload the supporting documents related to the issue and click on
Final Submit. After entering the correct Captcha and clicking on Final Submit, the user will get an Incident

Report ID through which he/she will be able to track the reported issue.

GST

1 Appellate
i) Tribunal

Skip to Main Content & A* A A

Home About Us Help Center Contact Us & Register

Incident Report Form

Name

Email

User Role

Select Type of Issue

Sub Category

Upload document

Maximum file size: 20MB

Mobile Number

Lak

la.ks_ System Experiencing Issues
Authorized Representative ~ GSTIN

Technical ~ Category

I D ipti
Select Sub Category ~ ssue Lescription

Choose File |No file chosen

AMSHDY

Supported Format PDFJPG,JPEG, PNG, DOC Only

Efiling ~
e
Select Category ~
test case
A
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e-filing Workflow: Track Your Issue Tab

In “Track your Issue” tab, the user will have enter the Incident ID which was assigned at the time of reporting
with the correct Captcha and then click on Submit.

Skip fo Main Content & A* A A

Appellate Home About Us Help Center Contact Us & Register

Tribunal

Track Your Issue
Enter Incident Id
™
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Back

Enter
Incident ID
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e-filing Workflow: FAQ Tab

The FAQ tab shows the most frequently asked questions about the E-Filing process.
< (& | O https//uat-efiling.gstat.gov.in/efiling/helplnner.drt Q A ) 3| ¢ 8 - [

Frequently asked questions

IN HOW MANY LOCATIONS ONLINE FILING IS AVAILABLE AT GSTAT?

HOW WILL | KNOW WHETHER THE SUBMITTED CASE HAS BEEN LISTED IN GSTAT BENCH?

WHAT TYPE OF DOCUMENTS CAN BE UPLOADED IN EFILING SOFTWARE?

IS THERE ANY RESTRICTION ON THE SIZE AND NUMBER OF DOCUMENTS THAT CAN BE UPLOADED?

HOW DO | GET STARTED?

WHOM SHOULD | REACH OUT TO IN CASE OF QUERIES?

ARE THERE ANY PREREQUISITES FOR FILING APPLICATION/PETITION ONLINE?

DO USERS NEED TO SUBMIT ANYTHING OFFLINE?

CAN | MAKE PAYMENT ONLINE?

https://uat-efiling.gstat.gov.in/efiling/helplnner.drt#collapseSeven
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Support & Resources Portal Access

» For assistance or queries, please utilize the 'Help', 'FAQ', or ‘Contact Us' sections available on the GSTAT e-Filing portal.
» Utilize the "Forgot User ID / Password" and "Unlock Account” features on the login page, if needed.

Goods and Services Tax Appellate Tribunal (GSTAT), Government of India

© 2025 GSTAT. All rights reserved.
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